
MANDATORY INSTALLATION OF 2 
FACTOR AUTHENTICATION (2FA) FOR 

ACCESSING GOVERNMENT  EMAIL 
SERVICES  USING  

KAVACH APPLICATION 



The below mentioned Error shows without Kavach app 



Minimum Requirements 

Desktop: 
•Windows 7 & above 
•MAC 10.11 
•Ubuntu 19.04 
•CentOS/RedHat 6.9 
 

Mobile: 
•Android OS: 2.3 and above 
•iOS: 7.0 and above 

 



Go to  

https://kavach.mail.gov.in  
In Every device 

https://kavach.mail.gov.in/


Login Page-Kavach 



After entering your Credentials (User ID & Password) 



Below Screen appears  



Below Screen appears  



Installation Process of Kavach app in Windows 



Accept the Agreement & Enter Credentials 



Enter OTP & You are all done 



Go to https://email.gov.in Website 

https://email.gov.in/


Now go to https://email.gov.in  & follow the below steps 

https://email.gov.in/


If Notification wizard not appeared then follow the below steps 



After Successful followed steps you can now access your Email 



If still you found difficulty to 
Login then register your 

complaint on  
Toll Free Number 1800111555 

THANK YOU 
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