Help on Online APAR

1. The URL of Website is https://sparrow-chs-dental.eoffice.gov.in
Note: Do not search the above URL from Google or any other Search Engine.

2. Type the said URL in the Address Bar of your browser (Mozilla Firefox / Internet Explorer).

After typing the said URL press/hit the Enter Button from your Computer Keyboard.
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SPARROW Application is now eSign enabled.

For using esign

1.) User must have an Aadhaar Number and a mobile number registered with Aadhaar.

2.) User has to update his Aadhaar number in SPARROW application and then verify it. For verification, he has
to enter OTP received on the Aadhaar registered mobile. Once verified, Aadhaar gets registered and updated
in SAPRROW. Once verified and updated in SPARROW it can not be updated again.

3.) User can now use eSign in SPARROW to digitally sign. As part of the eSigning process , he will be required
to enter the OTP received on the Aadhaar registered mobile. After successful OTP entry in SPARROW , eSign
provider will complete the digital signing of content and return back to SPARROW. After registering or
updating the mobile at UIDAI site, it may take 15-20 days for using eSign service provided by CDAC.

What is eSign?

eSign is an innovative initiative for allowing easy, efficient, and secure signing of electronic documents by
authenticating signer using Aadhaar eKYC services. With this service, any Aadhaar holder can digitally sign an
electronic document without having to obtain a physical digital signature dongle through OTP based
authentication. The user should have 12 digits Aadhaar Number. For OTP based authentication, the mobile

number should be registered with Aadhaar number at the time of Aadhaar Reagistration.

In Case the Security Exception message occurred, then find the below solution

For Mozilla Firefox Browser
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% Your connection is not secure

The owner of sparrow-chs-dental.eoffice.gov.in has configured their website improperly. To protect your information
from being stolen, Firefox has not connected to this website.

Learn more...

Report errors like this to help Mozilla identify and block malicious sites

Advanced

Click on the Advanced Button
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The owner of sparrow-chs-dental.eoffice.gov.in has configured their website improperly. To protect your information

from being stolen, Firefox has not connected to this website.
Learn more...

Report errors like this to help Mozilla identify and block malicious sites

sparrow-chs-dental.eoffice.gov.in uses an invalid security certificate.

The certificate is not trusted because the issuer certificate is unknown.

The server might not be sending the appropriate intermediate certificates.

An additional root certificate may need to be imparted.
The certificate is only valid for sparrow.eoffice.gov.in

Error code: SEC_ERROR_UNKNOWN_ISSUER

Add Exception...
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Click on the Add
Exception Button
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Error code: Confirm Security Exception Cancel

I._A« Legitimate banks, stores, and other public sites will not ask you to do this.

The certificate belangs to a different site, which could mean that someone is trying to
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For Internet Explorer
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This site is not secure
This might mean that someone’s trying to fool you or steal any info you send to the server. You should
close this site immediately.
& Close this tab
® Mére ifformation CLick on the More Information link
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This site is not secure

This might mean that someone’s trying to fool you or steal any info you send to the server. You should
close this site immediately.

@ Ciose this tab

= More information

The hostname in the website’s security certificate differs from the website you are trying
to visit.

Error Code: DLG_FLAGS_SEC_CERT_CN_INVALID

@ Goontothe webpage (not recommended)

Click on the Not Recommended link

5. After patching the security exception the below screen will appear.
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SPARROW Application is now eSign enabled.

For using eSign

1.) User must have an Aadhaar Humber and a mobile number registered with Aadhaar.

2.) User has to update his Aadhaar number in SPARROW application and then verify it. For verification,
he has to enter OTP racaivad on the Aadhaar registerad mobile. Once verifiad, Aadhaar gats registerad
and updated in SAPRROW. Once verified and updated in SPARROW it can not be updated again.

3.) User can now uss =Sign in SPARROW to digitally sign. As part of the =Signing process , he vill bs
required to enter the OTP received on the Aadhaar registered mobile. After successful OTP antry in
SPARROW , =Sign provider vill complete the digital signing of content and return back to SPARROW.
After ragistering ar updating the mobile at UIDAT site, it may take 15-20 days for using =Sign service
provided by CDAC.

What is eSign?

eSign is an innovative initiative for allowing easy, effident, and secure signing of electronic documents
by authenticating signer using Aadhaar eKYC services. With this service, any Aadhaar holder can digitally
sign an electronic document without having to obtain a physical diital signature dongle through OTP
based authentication. The user should have 12 digits Aadhaar Number. For OTP based suthentication,
the mobile number should be registered with Aadhaar number at the time of Aadhaar Registration.

For OTP Verification kindly refer the link https://ssup.uidai.gow.in/web/guest/update.

6. After Continue, below screen will appear.
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1. If the Login Screen will appear with the
text then you are on the

| Smart Pericrmance Anrrdisal Report correct Login Page.
Recording Online Window |

2. If the Login Screen will appear with the
text then you are on the incorrect
Login Page (

User Name
® Find Your User Name *

Password

Captcha

& Login

% Frequently Asked Questions *

7. After Login into your Sparrow account below screen will appear.
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8. Click on the Inbox link in the Upper Left Corner.
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1. This is your generated APAR.

2. Click on the APAR ID Link.

ned and maintained by National Informatics Centra (NIC) Government of india.

9. Once you click on the APAR ID Link, below screen will appear.
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Preview button will generate
PDF file, which shows what
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10. After filling your APAR, follow the instruction in the below screen.
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== Number({Number which is
linked to your Aadhar Card).
Rerwinate: 20092017 R R 3. Enter OTP & submit with e-sign.
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prompt on the screen.

Save as draft
button used to
save your Filled
APAR in the
Application, so
that you can
submit it at any | mete:

i + Please Do Not Copy & Paste From Any Rich Text Editor Like I1S-Viord, Excel etc.
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11. Submit with DSC (Digital Signature Certificate) is only for those users who have registered their DCS.
12. If you do not have DSC, kindly use Submit with E-Sign button to send your APAR to your Reporting Officer.
13. In case you have Forget your Password then find the solution in the below screen.
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| 8mart Performance Appraisal Report
Recording Online Window | Click on the Forget Password link & follow the

procedures.

1. New window will open, click on PASSAPP.
2. Enter your Email ID & Captcha.

3. Enter OTP received on your Mobile Number.
Capichs 5 vy . 4. Set your New Password

User Name | Lo
® Find Yaur User Name *

Passviord

Ent Login
) Fraquently Asked Questions * Password Policy(Min. 8 char., 1 Number,

1 Special Char., 1 Alphabet, 1 Small letter)

Forgot NICeMail ID  Forgot Password  Apply

Note : If you have any other query, kindly Contact Us to Website Committee Room, near next
to the Director’s Office or Email us at webmaster@lhmc-hosp.gov.in.
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